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Share of population who trust their government, 2023
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ONS, Trust in Government Survey, March 2022



Trust and the motivation behind COVID-19 lockdown 
restrictions, 2021
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The 'Trustful' The 'Accusers' The 'Suspicious'

76% of Swedish respondents 
reported they trusted their 
government's motivations for 
lockdowns

At the other extreme, 20% of 
respondents in France said they 
were suspicious of the motivations 
behind lockdown restrictions; a 
further 24% percent thought 
lockdown restrictions were an 
excuse to control the public
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Trust in the State and Behaviour



The Justice System as a Cornerstone of Society

• sets rules for interpersonal, economic interactions:
• individual behaviour towards other individuals
• individual relations with the state

• what individuals can expect of the state
• what the state can expect of individuals

• interactions between firms and their employees, customers, other firms
• interactions on other economic relationships: landlord-tenant etc.

• exposure to the justice system occurs in times dispute or vulnerability

• a well-functioning justice system supports an inclusive and secure 
society, underpinning trust in the state



Real-terms departmental budget changes (%),
2010–11 to 2019–20

2029-30 Departmental Budgets, £billion



Changing Access to Justice?

• Legal Aid, Sentencing and Punishment of Offenders Act [LASPO 2012] brought significant 
changes to legal aid provision
• changed financial eligibility criteria

• took areas of civil/family law out of scope

• reduced the fees solicitors can charge to eligible individuals

• funding for criminal legal aid fallen by 50%

• funding for civil legal advice and 

 representation fallen by 30%



Infrastructure of Justice

• real terms spending on courts fallen by 25% between 2010-18

• court closures: between 2010-19, 295 out of 923 court facilities 
closed across England and Wales
• raised £224mn
• median distance of households to a court facility increased from 4.2 to 6.7 km

• police station closures:
• in England, since 2010, 600 out of 900 police stations have closed
• in Greater London, average distance to a police station doubled from 1.4km to 

3.1km
• average response time to attend incidents increased by 40%





As part of this four-year work programme we plan to examine how changes in the justice system have impacted
perceptions of the justice system and trust in the state

As well as how reforms within the justice system and in other areas of policy have impacted:
 (i) access to justice
 (ii) pathways through the system
 (iii) demands on the justice system

https://ifs.org.uk/transforming-justice-interplay-social-change-and-policy-reforms 

https://ifs.org.uk/transforming-justice-interplay-social-change-and-policy-reforms
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