


The Refugee Experience..... i

REFUGEE
COUNCIL

INTEGRATION
challenges and barriers
in host country

SURVIVAL
risks and challenges
of the journey

ADVERSITY
conflict and war in
home country

ANTICIPATION
of adversity due to race,
social group, nationality,

religion, politics

Adversity; Loss, Separation and Acculturation
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Barriers and Challenges in host country =
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* Asylum application process
* Health Access

* Asylum Support — Food, Housing, Subsistence

e Stigma around mental health

* Digital exclusion and financial hardship

* Language barriers / Social Isolation

 NHS MH Criteria and Referral Pathways

* Poor communication between services

* Dispersal, continuity of care and information sharing
* Lack of client participation

e Cultural shock and Disorientation

* Lack of trauma informed working
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Bio-psychosocial Approach ’.[_i

REFUGEE
COUNCIL

BIOLOGICAL

Physical symptoms —
pain, shortness of breath
Injuries

Medical problems

PSYCHOLOGICAL

Fear, guilt, shame, nightmares,
loss, separation, withdrawal,
avoidance, somatic symptomes,
insomnia, hyper vigilant

SOCIAL

Food, shelter, clothing, loss of home, culture, power, status,
political affiliation, role in family, isolation, family conflicts,
alienation by community, relationships
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Language Community
Barrier Activities Education /

- Interpreters ESOL

Digital
Emotional Housing and Skills/Suppor
Wellbeing Welfare Service t

Domestic Employment
Violence and
Family Physical health and
Support Mental Health
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s What problems can your GP help with?
A guide to help you

use your local GP
service to take care of your
' body, heart and mind.

| want to change my
contraception.




Registering
= with your GP

Collect a registration form from your o e
local GP to take home to complete or N ,

ask for help at the su . Some <
e s ety * After your appointment

It is important to follow the advice
or treatment plan from the doctor.

Booking an
2. appointment

Visit the GP surgery’s website, call BTie doctor St Bieoi a form
uccptlon before 9am, or use the with hstrucuong for‘;%ur - " Make sure to check If you need to

: | NHS App. You will need to say: blood test. Check if you need take a printed prescription to the
Some surgeries use online . Name and date of birth to fast before your test. pharmacy or if the doctor Is
forms for booking « Why you need to see the GP - ' sending your prescription to a
appointments. If you « If your problem is urgent specific pharmacy.
cannot use the online form, . whether you need a phone or
call the reception instead. face-to-face appointment

« When you are available

e Speaking to your GP

Your appointment will last 10
minutes. Be prepared to tell
the GP your problem and how
long you have had it for. Try to
talk about the most important
problem first and make sure
you fully understand the
treatment plan before leaving.

3 « Going to your appointment

Make sure you arrive 5 minutes before your
appointment. You will be asked to sit in the

waiting room and called when the doctor is
ready.




Can you trust your GP?

Should you share information about your life
with your GP?

It is not always easy having a conversation about your past
experiences with your GP. Especially if you don't know them very
well.

Some people find that sharing details about their life helps the
GP provide better care.

However, it is ok to choose not to share details about your life
with the GP, even if they ask you.

Either way, your GP will be ready to listen to you if you want to
talk to them,

How can you prepare for your visit
to the GP?

= Think about what you want to say in advance

« You might want to invite a family member or friend with you
for support

« Focus on how you have been feeling over the past few
months

= Use the words to describe your experience that make sense
to you

« Make sure you understand what the doctor is saying

« Take something to write notes on / §

Should you tell the GP if you feel worried, sad
or find it hard to cope?

L B ®

Have you had a bad experience at reception?

The receptionist might not have
understood your problem. Repeat
yourself slowly, ask to write down your
problem, use a translator app or ask for
an interpreter.

Stay calm and repeat your question,
show that you understand the
receptionist Is busy. If this problem
persists, you ¢an complain to the
practice manager.

You can request an interpreter, send an
email or ask to come into the surgery to
speak to a receptionist.

The following services can help if you have problems accessing
your GP or with the care you receive. You can also speak to your
case worker or the practice manager at the GP surgery.

Migrant Help - 0808 8010 503

The Patients Association - 0800 345 7115 I I Y l’

www.patients-assodiation.org.uk SUPPORTING AND
UNIVERSITY OF LONDON IEMPOWERING

Refugee Council - 0808 196 7272 — BT I ——
www.refugeecouncilorg.uk REFUGEES
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I am a refugee. Thank you for welcoming me
to your surgery. Traumatic events in my past
have brought me to this country.

I ask for your compassion and
understanding of the difficulties I face
accessing services. | might be uncomfortable
sharing the reason why | need to see the
doctor. | would like easy access to the GP.

Please respect my right -
to have an interpreter.  C'TY -

R
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Trauma Informed Practice CITY ’[i
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PHYSICAL AND TRUSTING CULTURE AND COLLABORATION PEER SUPPORT
EMOTIONAL SAFETY RELATIONSHIP GENDER SENSITIVE
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