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The Refugee Experience…..

Adversity; Loss, Separation and Acculturation
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S2: In Transit
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Mental 
Health 
Needs
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Complex Asylum process



© Refugee Council 2020 www.refugeecouncil.org.uk© Refugee Council 2020 www.refugeecouncil.org.uk

Barriers and Challenges in host country

• Asylum application process

• Health Access

• Asylum Support – Food, Housing, Subsistence

• Stigma around mental health

• Digital exclusion and financial hardship

• Language barriers / Social Isolation

• NHS MH Criteria and Referral Pathways

• Poor communication between services

• Dispersal, continuity of care and information sharing

• Lack of client participation

• Cultural shock and Disorientation

• Lack of trauma informed working
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Bio-psychosocial Approach

BIO
34%

PSYCH0
33%

SOCIAL
33%

BIOLOGICAL
Physical symptoms –
pain, shortness of breath
Injuries
Medical problems

PSYCHOLOGICAL
Fear, guilt, shame, nightmares, 
loss, separation, withdrawal, 
avoidance, somatic symptoms, 
insomnia, hyper vigilant

SOCIAL
Food, shelter, clothing, loss of home, culture, power, status, 
political affiliation, role in family, isolation, family conflicts, 
alienation by community, relationships
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8

Stepped Care 
Model

Working in Partnerships, collaborations including 
clients participation to maximise impact. 

Housing and 
Welfare Service

Physical health and 
Mental Health

Community 
Activities

Emotional 
Wellbeing

Language 
Barrier
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Immigration and 
Visas

Domestic 
Violence and 

Family 
Support

Education / 
ESOL

Employment

Digital 
Skills/Suppor

t 
Skills based 

support
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Arabic-English 
version
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PHYSICAL AND 
EMOTIONAL SAFETY

TRUSTING 
RELATIONSHIP

CULTURE AND 
GENDER SENSITIVE

COLLABORATION PEER SUPPORT 

Trauma Informed Practice


